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Berlin, 24.03.2020

ES-TE in times of CoViD-19

Dear and valued customers,

Current developments in Germany linked to the development of the so called
CoViD-19 crisis have motioned ES-TE to take bold measures in order to protect
and safeguard health of all ES-TE employees.

Part of our staff in design, planning, service, accounting and software
programming have started working from home as of March 17%.

In order to protect the workers in assembly, manufacturing, quality control and
shipping, who often reach our company by public transportation, we have
decided to shut down the whole operation effective April 4". We will return to
normal and full operation on April 20™,

We will neither be able to accept any incoming shipments nor ship any goods
during that period. We will also delay fulfilment of orders that reach us through
our web shop during that time frame until April 20™".

Trainings and onsite visits have also been cancelled until further notice.

Service, logistics and sales will be available by e-mail through the addresses
that have been used in the past.
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We have taken measures to assure that all orders that have been booked so
far will be shipped on time without any delay. All of our supply channels have
been checked and until now we do not foresee any shortages in supply that
may force us to slow down our production in the nearer future.

Shipments that have been scheduled for the time of factory closure will be
shipped in the week before we close the factory.

We wish you and you families as well as your colleagues all the best besides
health and strength in order to endure the challenges that lie ahead of us in the
coming weeks.

ES-TE Folding Systems GmbH

Ralf Mihle
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